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Information for trainees in Ticino

With this guide we wish to give you some useful information to make
your stay in Ticino (and in Switzerland) the most pleasant.

Your contact person:

Servizio Lingue e stage all’estero
c/o SPAI Trevano
Casella postale 70
6952 Canobbio – Lugano
Ticino – Switzerland

Versione 1.4.2016

Mr Andrea Togni
Phone no.: (0041) 91 815 10 73/72
Fax:
(0041) 91 815 10 79
Mobile: (0041) 79 444 43 18
E-Mail: decs-dfp.lingue.stage@ti.ch
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1. Things to do before traveling

General dispositions for entry to Switzerland for European citizens
European citizens can enter Switzerland with a valid national passport. Without this the Immigration office will
not release the work permit!

European Health Insurance Card
During your stay in Ticino you need an European Health Insurance Card. This insurance covers the first necessary medical assistance, for instance after an accident or in case of a sudden illness.
The „European Health Insurance Card (EHIC)“ has been introduced since the 1st of July 2004 and it is valid in
all EU countries, as well as Norway, Island and Switzerland. The EHIC card is free of charge and must be requested to the health service of the country of origin before traveling. This card in fact substitutes the overseas
health insurance card.
Please note: Before traveling, you should check how much your health insurance covers in case of an illness or an accident that occurs in Switzerland.

Liability insurance
The liability insurance covers you from damages you cause to third parties. It is advisable you have one during
your stay in Switzerland.

What about the accommodation?
The accommodation is organized according to room availability for the period and location of the internship.
LSE can organize a single room in a shared flat or in a host family (full board or with possibility of cooking). In
some cases, available rooms are located in towns at the periphery of the city. Thus, the journey between the accommodation and the work place can last 30-40 minutes.
The type of accommodation will be communicated to each participant before his/her arrival.
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2. How to reach Ticino

Located in the centre of Europe, the Region Ticino is easily reachable by all public means of transports. The
optimal transport communication network of Ticino, also allows people arriving at any airport to easily travel
within and to this region.

2.1 By train
All Ticino urban centers are connected to the national and international railway network, thus are easily reachable from any European train station.
By accessing the following website, which contains all information about available means of public transport to
reach your destination (bus, tram, train, walking distance), you can plan your journey ahead: www.ffs.ch

2.2. By car
You can also easily reach Ticino by car: you need to drive onto the highway A2 through the San Gottardo Tunnel in Airolo, or onto the highway A13 through the San Bernardino tunnel. On both highways you can then
reach Bellinzona (or Locarno and Lake Maggiore by taking the exit in Bellinzona South), Lugano, Mendrisio
and Chiasso.

2.3 By airplane
Many airlines fly to the second biggest airport of Italy and there are lots of options with low cost flights. Milano-Malpensa airport is at 1 hour distance from Ticino and offers various possibilities to reach Ticino by shuttle.
(http://www.giosytours.ch/orari.pdf).
The other option is to fly to Bergam-Orio al Serio.(http://www.orioshuttle.com/le-linee.cfm)
Also in Lugano there is an airport which connects Ticino with Europe and the world with daily flights from and
to Lugano (www.lugano-airport.ch).
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3. Things to do once in Ticino
3.1 Work permit
If your stay is less or equal than 90 days, it is not necessary to request a residency permit. Your employer will
notify your employment to the Immigration office.
If instead your stay is over 90 days, you will have to present yourself with a collaborator of Lingue e stage
all’estero (LSE) at the Immigration office to request the residency permit. You need to present the following
documents:
1.
2.
3.
4.
5.

Module 1045 – Permit with working activity (filled in by LSE)
Copy of the convention/contract of internship
Valid original passport (ID card not accepted!)
2 passport photos (35 mm x 45 mm size photos, printed by computer are not accepted!)
Copy of the rental agreement

3.2 Citizens Control office
The Citizens Control office registers the arrival of new citizens if their stay last more than 90 days. Once you
receive your residency permit, you’ll receive a letter from the above-mentioned office inviting you to present
yourself personally and hand in the following documents:
-

Copy of your passport
Copy of your rental agreement
Copy of your work permit
Copy of the exemption application from the swiss health insurance

3.3 Exemption from the medical-health insurance obligation
In Switzerland all employees have the obligation to be covered with a basic medical-health care insurance.
However, according to the art. 2.4. of the Swiss health insurance ordinance
(http://www.admin.ch/opc/it/classified-compilation/19950219/index.html), a trainee can request the exemption
from the compulsory Swiss health insurance, provided that during the all stay he benefits from an equivalent
health insurance for medical treatments in Switzerland. For this reason the trainee must hold a European Health
Insurance Card (EHIC). Otherwise, he will need to apply for a Swiss health insurance, in order to be covered
during all his/her stay in Ticino.
Upon your arrival in Ticino, LSE will ask you to sign the exemption application.
NB: The intern is responsible for the health insurance and repatriation (Health insurance European card) and he
is requested to verify with own national insurance if he needs to do a supplementary insurance for the stay in
Switzerland.

3.4 AVS contributions (federal insurance for retirement, survivors and invalidity)
The Swiss compulsory social contributions are paid by both company and the intern (this corresponds to the
difference between the gross and the net salary). The employer deducts about 7% from your gross monthly salary for social contributions. In Switzerland each employee must have his/her own insurance certificate to be able
to work. For this reason, upon your arrival in Ticino you will have to sign the application form.
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4. Useful information during your stay in Ticino
4.1 Swiss currency
The official currency in Ticino is the Swiss franc. It is better if you change the necessary money in an Exchange
bureau (you can find them at the train stations or in the city centre), as in a bank you’ll have to pay an exchange
fee. The official exchange rate is (as of 1.4.2016):
1 CHF = 0,9136 EUR / 1 EUR = 1,10 CHF

4.2 Local transports – Arcobaleno pass
LSE will offer you a monthly ticket for 4 zones (Arcobaleno pass) to travel to and from your work place in Ticino. With this pass you can also explore Ticino by bus, ferry, cableway or train. You can find extra information at: www.arcobaleno.ch. . In order to issue to you a monthly ticket, you need to bring one passport
photo (see point 3.1 for size).

4.3 Bank account
If you would like to open a bank account in Switzerland, it is more convenient if you do it at the Post office. As
an European citizen you satisfy the requirements to open a post account: all you need is to present your identity
card. On the other hand, foreigners outside of the region of Schengen need a residence permit. You can find extra information at: www.postfinance.ch

4.4 Phone calls
To make a phone call in Ticino, the cheapest way is to use a Swiss phone card. This applies also to your mobile: it is more convenient if you get a Swiss card SIM, considering that you can charge it with Swiss francs
without any problem.
On the website www.comparis.ch you can compare different telephone operators and their rates. For further
information, you can also consult the website of the main operators:
Swisscom (www.swisscom.ch)
Sunrise (www.sunrise.ch)
Salt (www.salt.ch).
If someone wishes to phone you in Ticino, he has to dial the international code 0041 for Switzerland, and then
the local code 91 for Ticino leaving out the 0.
For instance 0041-91-8151071 (LSE phone no.)
Emergency numbers in Ticino:
Police
Ambulance
Rega (Rescue helicopter)
Information Service (also for
first aid doctor or dentist)
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117
144
1414
1811

Road assistance
Firemen
Poisoning

140
118
145
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5. Canton Ticino

5.1 History
Ticino, long a poor, rural buffer area between the Swiss German cantons north of the Alps and Italy to the
south, was absorbed by the Swiss in the late 15th century after centuries of changing hands between the lords of
Como and the dukes of Milan. In earlier days it had been a loosely controlled Lombard fiefdom and, before
that, a Roman frontier stronghold.
When the founding cantons of the Swiss confederation, Uri, Schwyz and Unterwalden, had secured their independence of Habsburg Austrian control, they decided to move to protect the soft Alpine underbelly to the south.
This they managed to do with surprising alacrity, defeating a superior Milanese force at Giornico in the Valle
Leventina in 1478 and taking fortified Bellinzona in 1503.
Napoleon came to upset the Swiss apple cart in 1798 and ended Swiss German domination of Ticino. For a
while it became an independent republic, then in 1803 it entered the new Swiss Confederation concocted by
Napoleon as a free and equal canton. (fonte: http://www.lonelyplanet.com/switzerland/ticino/history)
The official language in Ticino is Italian and its people maintain a strong bond with the Italian culture. Having
assimilated the best aspects of Italy and Switzerland, the Ticinesi reunite the vitality and hospitality of the South
with the efficiency and the sense of order of the North.

5.2 Geographical position
Situated at the South of the Alpes, Ticino borders northward with the cantons Vallese, Uri and Grigioni, and
southward with Italy. Known and appreciated for its mild and Mediterranean climate on the lakeshores Maggiore and Ceresio, Ticino offers also an alpine landscape, with mountains rising up to 3’000 m, and quiet valleys
with traditional villages. Its capital is Bellinzona, a city known for its famous carnival, but also for being listed
in the UNESCO heritage for its 3 castles and medieval fortresses.
Other urban centers are Lugano, Locarno, Mendrisio, Chiasso.
Lugano, the economic capital, attracts tourists for its magnificent lake, which is even more suggestive if it is
admired from the top of Mount Bré or Mount San Salvatore. A city of 70’000 inhabitants, it offers all the infrastructures, recreational, sportive and cultural services as well as various cultural and international events.
Locarno, with the nearby town of Ascona, is a well known city mainly by German tourists and certainly not only for its famous international film festival, which starts on the first week of August. Worthwhile doing it is the
boat tour on the lake Maggiore, with a visit to the botanical gardens of the Brissago islands, or an excursion to
the wild and suggestive valleys: Verzasca, Maggia, Centovalli, Onsernone.
Going southward from Lugano there is Mendrisio, a quiet medieval village, immerse in the hills of an almost
Tuscan landscape. One can also visit “Swissminiature”, an open museum by the lake in Melide, which reproduces the most characteristic Swiss attractions on a reduced scale. Mendrisio is a good point of start to reach
(by cog railway) the top of Mount Generoso; its 2’400 m offers a magnificent view of the Padana plane and also of the Mount Rosa. You can also go to the Mount S. Giorgio, which is rich in fossils and it is listed in the
Unesco heritage for the finding of a particular type of dinosaur, the Ticinosaurus.
Chiasso is the most southward city of Ticino and the door to Italy; a typical frontier town which borders with
Como. In less than 1 hour you can reach Milan, the city of fashion, culture and show business.
Versione 1.4.2016
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5.3 Demography
With a territory of 2’812 km2 (7 % of Switzerland) and a population of 350’000 people (about 4,3 % of Swiss
population), Ticino is the only canton situated to the South of the Alpes.

5.4 Ticino economy
With its efficient policy in the field of employment, Switzerland holds the first place in Europe, and of course
even the Canton Ticino plays its role. In average, people work about 42 hours per week.
60 % of GDP (gross domestic product) originates from Tourism and the tertiary sector, which employs 56 % of
the active population. One of the key sectors that has mostly grown in the last years, is the banking domain:
with about 60 banks, Lugano is third on the financial markets of Switzerland. On the other hand, agriculture
employs only 2 % of the workers.
Its international position is an additional strength of Ticino.
The population is highly qualified and speaks different languages (French, German and English), which favors
business relations with companies abroad.
Remuneration per capita is in average over 37’800 CHF, which corresponds to about 23’925 EUR per year.
However, Ticino is only on the 20th position amongst the 26 cantons.

Please note that the shops opening hours in Ticino are the following:
Monday:
Tuesday:
Wednesday:
Thursday:
Friday:
Saturday:
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08.00h – 18.30 h
08.00h – 18.30h
08.00h – 18.30h
08.00h – 21.00h
08.00h – 18.30h
08.00h – 17.00h

(not everywhere till 21:00h)
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6. Tourism Ticino

6.1 Ticino Tourism office
You can consult the official website of the Ticino Tourism office (www.ticino.ch) for any information about the
region Ticino. You can easily find online the following:
Updated information
Gastronomy
Meteo forecast and webcams
Postcards with Ticino themes to be sent as e-postcard
Information about cultural events
Suggestions for excursions and sportive activities
History and geography of Ticino
Downloads of various pamphlets about Ticino
Apps: HikeTicino and visitTicino
App TiSale

for events

6.2 Free time activities
Ticino offers recreational activities for everyone, students, families with children or business men, all in a fascinating frame which won’t be easily forgotten.
With its international events, Ticino is a good reference point for culture and sport. During the whole year various type of events occur in the region; musical and film festivals, concerts, sport contests and shows animate
the cultural life of Ticino, further enrichening the tourist stay.
For further info: http://www.ticino.ch/what-to-do.html
http://www.agendalugano.ch/
Weekly and monthly events programme
(Fonte: Ticino Turismo Bellinzona)
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7. Useful websites
http://www.swissinfo.ch/ita/index.html

Portal of news and information in nine languages of the SRG
SSR idée suisse (Società svizzera di radiotelevisione) with a
wide list of links concerning Switzerland

http://www.myswitzerland.com/it/home.
html

Official website of Turismo Svizzera with all information about
Switzerland

www.swissworld.org

Information about different aspects of Switzerland (economy,
politics, culture, society..)

http://it.wikipedia.org/wiki/Svizzera

Information about Switzerland in the Wikipedia Encyclopedia

www.ticinohelp.ch

Portal of information on websites of Ticino and about Canton
Ticino

www.ticino.ch

Website of Ticino Turismo with hotel guide, news, events calendar, etc. in the region Ticino

www.ffs.ch

Swiss railway – with timetable, booking online, individual calculation of the journey

http://www.lugano-airport.ch/

Airport of Lugano, with flight schedule

www.arcobaleno.ch

Arcobaleno – pass for the public means of transport in Ticino

www.postfinance.ch

Information on how to open a post account

http://www.ticino.ch/multimedia/webtv.h Videos of Ticino
tml
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